
Getting 
ahead is less 

about the work you 
do and all about the 

idea your name 
conjures up

You can’t kick your career up a notch 
without a rock-star rep. Here’s what  

you need to create the image you want

career 
reputation?

what’s your real

R
eputations are like  
oxygen to your career 
– you’ll choke if it  
isn’t clean,” says Emily 
Bennington, author of 

Who Says It’s A Man’s World: 
The Girls’ Guide To Corporate 
Domination. Getting ahead is 
less about the work you do 
and all about the idea your 
name conjures up. “It’s what 
matters when your name 
comes up behind closed 
doors, where most of the 
decisions affecting the tra-
jectory of your career are 
made.” Here’s how to tell 
where you sit on the reputa-
tion spectrum and how to 
make sure you’re shining.

SuSS Out YOur StatuS
Working out just what kind of 
reputation you have is trick-
ier than a coffee run for the 
entire office, but there are 
some unspoken signs. “When 
you’re speaking at a meeting, 
what is everyone else doing 
– making direct eye contact 
with you or staring off into 
space?” asks Bennington. 

“Since eye contact is a sign of 
respect, a general assump-
tion would be that if you can’t 
hold the sustained attention 
of your co-workers, you 
need to do a better job 
demonstrating your 
value to the organi-
sation.” Try asking  
a couple of trusted 
colleagues for 
feedback, sug-
gests Bennington. 
“Give the other per-
son a particular situa-
tion and say, ‘Do you have 
any thoughts on how I han-
dled it?’ This leaves the door 
open for an honest response, 
and when you’re ready to 
probe deeper you can follow 
up with questions such as,  
‘Is there anything you feel  
I could have done better?’” 

Sweat the Small Stuff
OK, so you didn’t come armed 
with questions for that meet-
ing, but who cares? Everyone, 
according to Bennington, 
and it’s these subtle missteps, 
not the major mistakes,  

that slowly kill 
a good reputa-

tion. This includes 
not meeting deadlines, being 
unprepared for meetings  
and not taking responsibility 
for your actions “in the  
sense of giving 10 reasons 
why your project was late  
or failed, all of which  
were someone else’s fault”, 
warns Bennington. 

COmpare YOurSelf
Once you’ve decided to  
work on your reputation, it’s 
time to watch and observe, 
says Sandy Allgeier, author  
of The Personal Credibility 

the issue:
Women business 
owners are not 

granted big 
contracts.

According to 
Australian Bureau  
of Statistics data,* 

women own around 40 
per cent of businesses 
in Australia and there 
are now more women 
than men aged 33–44 
running a business. 

Yet, global data 
reveals that women 

procure only one per 
cent of all contracts. 
“A lot of people in 

power think women in 
their own businesses 
are just ‘doing it for a 
hobby’,’’ says Yolanda 

Vega, executive 
director at Australian 
Women Chamber of 

Commerce & Industry 
(AWCCI). “But men 

who work from home 
are seen as the  

next Steve Jobs.’’

how to change: 
AWCCI is 

campaigning to ensure 
women are included in 
supply chains, asking 

us all to inform 
government and big 

business of this 
indirect discrimination. 
“We know women are 

fantastic business 
people. It’s a tragedy 
for everyone if their 

skills are wasted and 
ignored,” says Vega. 
Visit awcci.org.au  

to push for change. 
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